
L IB R A R Y  A U T O M A T IO N  P A P E R S -A N  O B S E R V A T IO N

It is natural that librarians o f  the day think in term s o f  autom ation, o r to be 
precise, in term s o f  using com puters fo r various w ork processes in the 
lib rary . The D epartm en t o f  L ibrary  an d  In fo rm ation  S cience o f  the 
U niversity o f  D haka as one o f  the im portant academ ic centres for the study 
o f  iibraranship and inform ation science is a natural source for obtaining 
in form ation  on th is  aspec t o f  lib rariansh ip . T h a t the  D epartm en t is 
producing a  special issue on  this subject is an expected effort w hich should 
prove to be useful.

Six out o f  a  to tal ten articles in this issue deal w ith the present situation o f  
lib rary  au tom ation  w ith  som e h isto rical in sigh t in som e lib raries in 
Bangladesh. In  them , survey research design , data co llection  and analysis, 
and presentation o f  the research findings have becom e very prominent.

S.M. M annan has attem pted to produce th e  p ic ture in as m uch details as 
possible. H is technique is that o f  a social researcher w ith a sam ple o f  25 
A cadem ic and Special L ibraries, and several variables. N aturally , he has 
know n these lib raries w ell and co llected  'm easurable ' units o f  data for 
analysis. H e has covered aspects o f  Inform ation T echnology  (IT) in the 
libraries surveyed, such as In ternet and telecom m unication facilities. It is 
not surprising that he found "the status o f  com puterization in libraries and 
inform ation cen tres o f  the country is no t satisfactory". D esp ite provii\g this 
com mon know ledge am ong the librarians and the library users, M annan has 
produced a successful article.

S.M. Zabed A hm ed has stressed the sam e views as S.M . M annan, but he 
has kept h is sam ple  nam es un told  by g roup ing  th e  lib raries in five 
categories, universities (public), universities (p rivate), national, public 
(governm ent) and special. In this way, h e  could Include the situation of 224 
libraries o f  Bangladesh in h is study. His survey findings are interesting. He 
also describes the problem s o f  library autom ation in  Bangladesh. However, 
Zabed A hm ed has also  produced som e useful suggestions to  overcom e some 
o f  the problem s a t the end.

Md. Saiful A lam  has chosen to w rite on  special libraries, and included two 
university  libraries as well in his sam ple o f  th irteen  libraries. These two
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academ ic libraries being tliose o f  Bangladesh U niversity o f  Engineering and 
T echnology, and B angladesh A gricultural U n iversity  L ibrary  do vie for 
inclusion as 'special' libraries being m ore subject oriented, but a  statem ent 
o f  scope w ould have helped  to  overcom e any academ ic objection. H is 
research findings m ay be described as a sum total o f  the two earlier articles 
by M annan and Zabed Ahm ed in that he has described (like Mannan) as well 
as prescribed (like  Zabed). H is final s ta tem ent about the situation  'not 
satisfactory' echoes w hat we already know.

T hree libraries have been chosen by  M d. H an if U ddin  in h is paper. U nlike 
the ones review ed above, he has used the objectives o f  these three libraries 
and attem pted them  to equate w ith the realities. N aturally , he too has 
sum m arized diat there a re  "several problem s w hich create obstacles in the 
gradual developm ent o f  autom ation" in the three libraries. Consequently, he 
has prescribed courses for remedying them.

M . N asiruddin  M unshi has prepared a list o f  libraries and inform ation 
cenires "using compuxers". H e  h as  not m ade it  c lear w hether the "use" is 
towards library autom ation or sim ply using com puters for word processing. 
H e him self noted "In fact, the application o f  com puters in m ost o f  these 
libraries and inform ation centres is so  lim ited than the optim al needs o f  the 
users". L ike others, he has also offered "suggestions" tow ards constructing a 
real library autom ation environment.

F aizur R ahm an w riting about the autom ation situation  in the  R ajshahi 
U niversity  L ibrary  knew  from  the beginning that the situation is far from 
satisfactory. So, he chose lo w rite on "considerations for th e  fu ture". In  this, 
he has attem pted to  detail w hat the authority  o f  the  university  can do to 
establish 'autom ation ' therein. This he does w ith h is ow n view s w ithout 
attem pting to borrow  ideas from  other practitioners.

There are four papers presented  w ith  d ifferent approach. O f them , Salm a 
C how dhury  has w ritten  on  d ig itised  in fo rm atio n  system  in  w hich 
information can  b e  retrived through any com puters. T he 'inform ation' would 
be used in Ju s t in T im e Learning (JITL) concept. It is no t clear whether 
JITL can be used as the source o f  'knowledge', o r for ju s t 'inform ation' only. 
The paper could have enlightened us o f  the d ifference betw een the two. 
However, inclusion o f  this article is a w elcom e re lie f  from  the descriptive
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picture o f  poor situation o f  library autom ation reviewed earlier in that the 
JITL seems to be still so  far that we can becom e 'dream ers’.

V eena S a ra fs  (India) paper is another exception in tha t i t  te lls u s  w hat 
should be the responsibility o f  the library schools to prepare its students for  ̂
the future. Any progressive library school should benefit from  this paper.

B.K. Sen and W ee Siu Hiang from  M alaysia have jo in tly  presented a  paper 
w ith a  com pletely  d iffe ren t them e o f  Journal P reference o f  C om puter 
Scientists. A dm ittedly, this kind o f  research is needed in B angladesh for 
m aking the best use o f  international resources o f  journals used in R  & D.

A .S . C h an d el from  India, an d  S u ra iy a  B egum  h av e  p resen ted  a 
com prehensive paper on strategic planning for IT  application w ith special 
reference to Bangladesh. This paper is m ore to state what ive reaJJy need to 
know  tow ards library autom ation. In  it, the prescriptive part is very much 
practical and weli tested in d ifferent libraries (of other countries too). This is 
the  only paper w hich deals wUh the  C D -R O M  database, at\d database orvUive 
for converting manual catalogue into M A RC format. Experienced librarians 
w ould know  the problem s, but w ith  the kind o f  current environm ent, som e 
m a y  call it far-fetched, but it is not so. These are the avenues w hich we 
m ust explore i f  we are serious about library automation.

T he papers described above are well w orth collection m ainly because they 
reflect what the library academ ics are doing. The practising librarians have 
m any other problem s w hich though stated in som e papers, are not well 
p resen ted  here. In  the descrip tive  parts  o f  som e papers. B A N SD O C ’s 
B A N SLfN K  project has been studied and stressed. That B A N SLIN K  is a 
library pro ject tow ards establishing a netw ork  o f  inform ation (later to be 
used for docum ent exchanges), and that it is not a library autom ation project 
in the participating  libraries is no t alw ays understood. This needs to be 
stated because som e participating libraries regarded that B  AJ^SDOC should 
com e forw ard to  "autom ate" the ir ca ta logue, w hich is no t the  reality . 
B A N S D O C  is  to  supp ly  the log is tic s  fo r  data inpu t on  sc ience  and 
technology and storing them in a central database while having the facility 
to have access to the latter when needed; the m anpower and local support are 
the responsibility  o f  the participating  libraries. Each o f  the participating  
libraries should have used the iigistics supplied by B A N SD O C as the first
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Step for developing an environm ent o f  library  autom ation, bu t they still 
needed  th e ir  ow n au lo ination  piogram m e. In  m ost cases, th is has not 
happened. The net resu lt is that many o f  the papers while describ ing the 
autom ation situation in some libraries failed to note the difference.

F o r exam ple, D haka U niversity  L ibrary  is no t using C D S-ISIS  for its 
au tom ation  though th is  library  is a partner in the  B A N SD O C. It has 
m aintained that B A N SD O C pro ject and the logistics are separate from  its 
ow n requirem ents o f  a to tal integrated library autom ation plan. A fter all, 
C D S-ISIS  cannot offer the integrated autom ation system. I f  in the future, 
B A N SD O C 's softw are could  b e  adopted  to  a standard  in ternationally  
com patib le  one, the exchange o f  in fo rm ation  and better use o f  the 
B A N SD O C  w ould  ensue. U ntil then , a d isto rted  p ic tu re  o f  lib rary  
autom ation would be confronted by the researchers on library automation.

C om puters in the library  have m any functions. These functions can  be 
grouped in two, one is internal and the other is external. Two m ajor internal 
functions can  b e  as follows; it can  help  to  develop a library system  more 
service oriented than it is in a m anual system , and secondly, it can b e  used 
tow ards the developm ent o f  a M anagem ent Inform ation System  (M IS) that 
w ould  m ake internal decision-taking and action-form uiation easie r and 
participatory. The m ajor external functions o f  the com puters in the library is 
to  ease the burdens of m anual com m unication and exchange o f  inform ation 
betw een different libraries. A ny com puterisation plan needs to use at least 
these two param eters when planning for autom ation. It could be worthwhile 
for the D epartm ent o f  Library and Inform ation Science o f  Dhaka University 
to prepare for another Sem inar w ith  the  exacting tasks o f  w hat a librarian 
w ould need to  know  tow ards his/her library  autom ation, and w hat support 
could be expected from  the department.
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