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Introduction
T he library m ovem ent in Bangladesh started during the m iddle o f  the  last 
century, the inspiration being provided by the W est. Establishing a  library 
network and extension o f  its services to  the people have been for long and 
still it is a living issue o f  the country. But due to lack o f  proper initiative by 
the governm ent and concerned authorities, the scenario o f  w hole library and 
inform ation system  of the country is aJmosi traditional. A t present the 
country is having various types o f  libraries and inform ation centers which 
include Public, N ational, Academic and Special libraries. According to 
Khan (1996:1-2) ‘over the last three decades, a  good num ber o f  various 
types o f  libraries have been established in the country. As o f  today, 
Bangladesh has the follow ing types o f  libraries: 22 university libraries, 11 
university institute library, 2  national libraries and docum entation centers;
1 national archives; 66 governm ent and over 500 non-governm ent public 
libraries; 1031 college libraries; 44 professional and technical college 
libraries and 664 special libraries.’ But it is a fact that am ong the above 
mentioned libraries except a few  university and research organization 
libraries, m ost o f  them  are in paper only.

Very recently, in  view o f  the changing attitudes o f  inform ation user in 
getting specific inform ation, a num ber o f  libraries and inform ation centers 
o f  the country have taken initiative to establish a proper system for 
providing desired inform ation to their user by using autom ation facilities.

Library autom ation is now  m ost com m only used term  for m echanization o f  
library activities using data processing equipment- Though the library 
autom ation phenom enon started in 1936 by  installing a ‘punch card system ’ 
for circulation control o f  the university o f  Texas, but the introduction o f  
com puters in the Jibrary operations in 1960s changed m any  thing, and 
m ade possible a second era o f  library autom ation system  {Kent 1975:

" A ssociate P rofessor, D ep artm en t o f  L ib rary  & In form ation  S cience. U n iv e rs ily  o f  D haka
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338-9). The use o f  com puter based systems in libraries an d  inform ation 
centers is now  com m on all over the world- Com puters are used to assist in a 
variety o f  functions such as maintaining and providing access to the 
catalogue o f  items in the collection, managing the issuing and returning the 
items form  the collection, the acquisition o f  new  item s for the collection, 
controlling the serial publications and allow ing the retrieval o f inform ation 
from databases relating to bibliographic data, financial o r numeric data or 
the full text o f  docum ents. The com bination o f  com puting and 
telecom m unications for the acquisition, processing, storage and 
dissem ination o f  vocal, textual, pictorial and num eric inform ation is known 
as library autom ation or Inform ation Technologies -IT  (Tedd, 1993; 1-2)

Objective of the study

T he study has been designed mainly to ascertain: the availability, strength 
and weaknesses o f  autom ation facilities and other sim ilar ttso u rc es  required 
for networking and resource sharing am ong the libraries in Bangladesh.

Methodology

For ensuring representativeness from  different types o f  libraries (academic, 
special, public and national) and considering the services and usefulness to 
the users, tw enty five libraries o f  the country w ere purposefully selected 
and brought under the investigation. Considering the purpose o f  authenticity 
and reliability o f  data, the interview m ethod based upon structured 
questionnaire was preferred over the other applicable methods.

Sample Design

Table 1 ;  Libraries and information centers brought under the survey

N a m e Y e a r  o f  
e s ta b lis h m e n t

L o c a tio n

01 D haka  U niversity  U bra ry 1921 D haka

02 B angladesh  U n iversity  o f  E n g n e e r in g  and 
T echnology  (B U E T ) L ibrary

1961 D haka

03 /a h a n g im ag a r U niversity  LAbcacy 1970 Savar, D haka

04 N orth -S ou lh  U niversity  Library 1992 D haka

05 C h ittagong  U n iversity  Library 19fi6 C hittagong
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% R ajshah i U niv« isity  Libcary 1953 Kajshahi

07 Shahjalal U n iversity  o f  S c ience & 
T echnology  L ibrary

1991 Syfhet

08 K hulna U niversity  Library 1991 K hulna

09 B angladesh  A gricu ltu ral U n iv e rs i^  L ibrary 1962 M yraensingh

ID B angladesh  In s tiw ie  o f D evelop inen i 
5 !ud ies L ib ra ry  & D ocum enution  Center 
(B tD S -L D C )

1974 D haka

I I CorainuaiEy D eveiopm eaC  Library 1P?0 D haka

12 C en ter on in iegra ted  R ural D evelopm ent 
fo r A sia  an d  Pacific: (C IR D A P) Library

1979 D haka

13 B angladesh  A cadem y fo r R ural 
D evelopm ent Library

1959 C om illa

14 B angladesh  N ational Scientific  and 
T echn ical D ocum en tation  C en ter Library 
(B A N SD O C )

{1962)1972 Dllaka

15 N ational L ib ra ry  o f  B angladesh 1975 P h ak a

16 N ational H ea lth  L ibrary  &. D ocum entation  
C entec(N H L-D C)

1974 D haka

17. D iarrheal In form ation  Services C enter 
(D ISC )

(1962)1978 D haka

18 B angladesh  Institu te  o f  R esearch  and 
R ehab iiila tion  in  D iabetes, E ndocrine  and 
M etabolic  D isorders (B IK D bM ) Library

(1956)1975 D haka

19 Institu te  o f P ost-g raduale  M ed ic ine  and 
R esearch  (IPG M R )L ibrary

\96S D haka

20 B angladesh  A tom ic E n erg y  C om m ission  
(B A E C ): L ibrary

1964 D haka

21 C entra l P ub lic  L ib rary 1953 D haka

2 2 TTie B ritish  C ouncil L ibrary 1952 D haka

23 U SIS L ibrary 1951 D haka

2 4 A gricuhu ta i (nfoTTTiHion C enlM '(A (C ) 1988 D haka

25 F isheries R esearch  Institu te  L ib rary  and 
D ocum entation  C en te r (FRILDOCS

1987 M ym ensingh

Survey
Inform ation was tx)llected using one set o f  structured questionnaire. Based 
on the analysis o f  the objectives o f  this study inform ation on  five broad 
categories o f  variables for libraries were identified. T he variables(s) and 
indicators em erging ou t o f  the questionnaire for libraries and inform ation 
centers are shown in TabIe-2;
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TabIe-2 : Variablefs) and indicator5(Lib. & Info, centers)

T y p e  o f  variablefs) Indicators

1 Institu tional Profile N am es o f  th e  library  an d  inforrnation centers, address, 
y e a t o f  establisiim eni, te lcp h iin t, fax . telex, E -m ail, 
na tu re  o f  o rganization , nam e and  designa tion  o f  th e  head, 
pa re n t body.

2 loFraslructural
facitiues

H a tdw aie— com puter hardw are  w ith  configurations, 
rep rog raph ic  equipm eni. audio-visual, others; com puter 
so ftw are , status o f  fac ilities  etc.

3 In fonnation  
technology  and 
serv ices

S ta tus o f  com putcritatioD — acquisition , cataloguing, 
c ircu la tion , serial contro l, availab le  com puterized  
d a tab ases, da.tabases o a  C D -R O M .

4 M anpow er S ta ff  s truc tu re  w ith qua lifica tion , com pu te r m anpow er, 
s ta tu s  o f availab le  manpDwo'. requirem ents.

5 N etw ork ing  and 
Tsscmrce sharing

In ter-lib rary  loan, pho tocopy  serv ice , o n -line  an d  o ff-line  
search , organization  fo r ex chang ing  o f  inform ation  ai 
na tional and  in ternational levels, im portance o f 
ne tw ork ing  in the p reva iling  situation , areas fo r resource 
sharing , constrain ts o f  netw ork ing .

Sample

The following sam ples were selected for the study :

—  Libtayies which have either initiated the autom ation process 
or have plan to go for autom ation in near future;

—  Libraries which have acquired minimum infrastructure 
required for autom ation and also have m inim um  m anpower 
for ttie purpose.

The libraries which still are traditional in their functioning and are reluctant 
to catch up w ith the new  technology have been excluded from  the sample.

The SPSSW IN statistical package was used to  enter, ed it and analyze data. 
Findings o f  the study have been presented in tabular and figurative form s by 
using faivariate and m ultivariate techniques.

It is to be m entioned here that telecom m unication facilities; access to 
internet and other advanced com m unication facilities constitute the 
information technology and these are pre-requisite for the library
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autom ation o f  a country. A n attem pt has been made to review  tJie existing 
facilities in connection with library autom ation process in the country.

A genera l overview  o f the  existing  facilities re la te d  w ith  lib ra ry  
au to m atio n  process in  the  c o u n try

T elecom m utiication  facilities

The country has a  netw ork o f  an extensive telecom m unication system 
which has connected the capital city with other places w ithin the country 
and major cities o f  the world through two earth satellite ground stations. 
"Presently, the telecom  infrastructure of the country is m ostly a com bination 
o f  analogue and digital transm ission lines, analogue and digital switches, 
satellite exchanges and has also several large-scale Trunk-Autom ated 
exchanges which form  the backbone o f  the N ation W ide 
D ialing."(BA NSD OC,1996:44). B y  the early years o f the next century the 
whole counU-y is expected to use the digital technology- U ntil very recently, 
the Bangladesh T  &  T  Board was the sole authority in the telecom  sector. 
However, portions o f  the telecom  services have been licensed to  the private 
sector, and a Telecom m unications Regulatory B oard has been established to 
take over the regulatory functions o f  the Bangladesh T  &  T  Board. 'T h e  
very low  per capita telephone service (telephone density  per capita is 
approxim ately 0.0032) is one o f  the m ajor reasons for the delay in the 
introduction o f  data com m unication in Bangladesh. T o access any 
inform ation services by rem ote connection through a modem, it is 
im perative to have access to a telephone line."(B A N SD O C ,1996:45). The 
(elecom infrastructure o f  the country  now  avails with the significant help o f  
the private sector, radio-trunking systems, cellular m obile, paging systems 
etc. and within the next two years, advanced services for data transmission 
such as VSAT and for lower bandw idth applications X .25 are expected to 
be introduced (B A N SD O C ,1996:43-45). R esponding the dem and o f  the 
day, the Bangladesh T  &  T  Board has recently started offering the Internet 
Services in  cooperation and com plem entary basis with the private sector.

In  addition to the basic services mentioned above, the Bangladesh T  & T 
Boaxd very recently established a  Packet Switched D ata N etw ork  (PSDN) 
in the country. T he m ain nodes o f  this netw ork have been set up in Dhaka, 
Chittagong, K hulna, Rajshahi, Barisal, Sylhet, M ym ensingh and Bogra of
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the country. Presently, subscribers from  these areas will be able to exchange 
data a t the rate o f  1200 bps to 9600 bps through this network. It is expected 
that this service will be extended to other places o f  the country in near 
future. As a result o f  the introduction o f  PSD N  service, different 
organizations o f  the country will get opportunity to exchange data at a  very 
low er cost within the country and abroad. The available service o f  the data 
netw ork is X.25 leased, X .28 leased and X.28 dial-up {The D aily Star. 
Septem ber L6,L996-.2).

Internet facilities

C om puter culture is catching up in the country. A  few  dynamic 
entrepreneurs specialized in  com puter atvl telecom m unication have 
attem pted to provide E-m ail and internet services to  the local users. With 
the aim  to enter in the G lobal Village, Bangladesh T  & T  B oard has given 
licenses to five organizations to  install VSAT. A m ong these, at present 
Seven private com panies are providing on-line internet services. Among 
them, Inform ation Services N etw ork (ISN) and Gram een Cybernet Ltd.; 
Proshika net; BD online and P radesta Ltd. m anaged to lease their VSATs 
from  BTTB while (he ocher two— Agni and Kaifnet—  have taken lines from 
ISN and Grameen Cybernet in order to provide internet services. 
Inform ation Services N etw ork (ISN) started functioning from  4  June, 1996 
w hile Grameen Cybernet started from  15 July, 1996. G ram een Cybernet 
likes to identify itself as the best service provider in Bangladesh. According 
to them  they have the w orld's fastest DIGITAL ALPHA services and the 
best routers available in the m arket. They have also installed 32 dial up 
lines to ease a user's access to internet w ithout waiting. An individual or an 
organization in  Bangladesh having necessary equipm ent i.e. a com puter, a 
modem, and a regular telephone line, is required to be a  m em ber o f  ISN or 
Grameen Cybernet H ost com puter by paying entry-fee o f  Taka 10,000.00 
(ten thousand) and other charges (varies betw een the two hosts). The 
member will then be provided with an ID number and a 'password' with 
which he will be able to connect his com puter with the internet through his 
host. Those who do not have com puters o f  their own can also avail o f  the 
internet services by using these com puter o r at the host com puters at a fee. 
Charges which may vary from  place to place. Agni and K aifnet are both 
providing on-line internet services and off-line e-mail services. Agni 
charges the sam e fees as ISN. K aifnet has not started com m ercial operation
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as yet. There are eight off-line e-mail service providers in the country. Some 
o f  these are Pradesta, Drik-lay, Bdnet. However, Bangladesh has finally 
managed to get on the inform atioti highway. By this tim e several 
individuals and organizations have jo ined  in the process.

Am ong the library and inform ation centers o f  the country only  Com munity 
Development Library (CDL), BA N SD O C, DISC o f  ICDDR.B, SAIC, 
USIS, North-South U niversity (NSU) Library, The British Council Library, 
CIRDAP Library, BU ET Library, BIDS Library and D ocum entation Centre 
have jo ined  in the internet so far and others like D U  library and few  NGO 
libraries planning to jo in  very soon. SAIC and CIRDAP have their Home 
Page on Web-site.

Advanced cotnmunicatlon facilities

Am ong the new technologies, com puters, CD-ROM s, and E-m ail have 
imm ense contributions in the field o f  communication. The status o f 
com puterization in  libraries and inform ation centers o f  the country is not 
satisfactory. A  few  libraries and inform ation centers are using com puter 
mainly for word processing w ork and partially for inform ation storage and 
retrieval. The CD-ROM  facilities are available only in a  few  libraries. Only
11 libraries have e-m ail facilities and have access to internet up to this 
survey tim e in  the country. M ost o f  the libraries are using m icro CDS/ISIS 
software. The D ISC  o f  IC D D R ’B and AIC are the pioneers in  creating 
bibliographic databases using the CDS/ISIS and Inm agic software. 
According to this study the survey result indicated that ou t o f  25 libraries, 
only 16 per cent are using telex, 36 per cent using E-m ail, 44 per cent using 
Fax and cent per cent are using telephone for com m unication. Am ong these 
libraries. Com m unity D evelopm ent Library, BANSDOC Library  and DISC 
o f  ICDDR'B, the British Council Library, USIS, CIRDAP, BID S-LD C are 
using ail types o f  com m unication facilities. It is observed that m ost o f  the 
academ ic libraries are very poor in the use o f  tele and electronic media. 
Regarding the Com puter facilities. 80 per cent o f  the surveyed libraries 
have been using com puter and am ong these 30 per cent have possessed only 
one computer- The highest num ber (24) o f  com puters are possessed by 
BANSDOC follow ed by the British Council L ibrary, D ISC  o f  ICDDR'B 
and AIC o f  BARC. M ost o f  the academ ic libraries either have a  small 
number o f  com puters or do not have any com puter at all. T hose libraries
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having computers are m ostly using CDS/ISIS library database softw are with 
other softw are packages. R egarding the com puter m anpower 72 per cen t o f  
the libraries have professional com puter m anpower and 28 per cent libraries 
do  not have any com puter manpower. About 94  per cen t o f  th e  com puter 
m anpow er do not have any degrees in the particular field but have training 
to run the routine functions. It is worth m entioning here that fo r the first 
tim e an ambitious plan for library autom ation o f  Dhaka U niversity is 
recently taken up. I t is learnt tha t the progress o f  autoniation has been 
running fast.

The technological facilities including com puters with software. CD-ROM , 
Fax, Photocopies, Telephone, em ail and Internet available in the  major 
special and academic libraries upto this survey tim e are presented in 
T able 3.

Table-3 :ADVANCED COMMUNICATION FACILITIES:

Si.

No.

N am e o f  th e  
L ibrary  and  
inform ation 
center

C o m p u te r facilities 
w ith softw are  and 
av ailab le  databases

C D -
R O M

FA X
Internet

Photoco
py
m achine

01 A gricultural 
Inform aiion 
C en ter (A IC)

C D S/IS IS , Inm agic 

—  2 databases

V • - V

02 B an gladesh 
A gricultural 
Uni versity 
U b ia iy

C D S/{S[S, la tn a ^ c  

—  2  databases

•J

03 B angladesh 
A gricultural 
R esearch  
Inslilu te  Library

W. P. 5.1

04 B angladesh  
A tom ic Energy 
C om m ission 
Library

C D S/iS IS  

—  1 database
V

05 B angladesh 
In tem aiional 
Instilu le  o f 
S trateg ic  Studies 
L ibrary

C D S/IS IS 

—  1 database

V V V V

06 B IR O EM
Library

C D S/ISIS 

—  I database

V - V
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07 BA NSD O C
L ib iaiy

C D S/ISIS 

— 4  database

V V V V

08 C IR D A P U b ra ry C D S/IS IS  

— 2  database

V ‘ V V

09 B P A T C  Library C D S/IS IS  

— 2 d a u b a s e
V V V V

10 C om rauniiy  
D evelopm ent 
L ib rary  <CDL)

C D S/IS IS  

—  2  da tabase

V V V V

11 D haka
U niversity
L ibrary

C D S /lS lS  

—  1 database

■

'

V

\2 B U E T  Library C D S/IS IS  

—  1 database

>1 - 'I

13 D ISC . IC D D R 'B C D S/ISIS 

—  6  database

V V V

14 IPSA  Library C D S/IS IS  

—  1 da tabase

- • • V

15 B A D C  U b ra ry W . p. 5.1 - • • V

16 E R D O C C D S/ISIS 

—  I  database

‘ “ - <

n N SU  Library C D S /lS iS  

—  I database

nI >1

18 B ID S L ibrary 
and
D ocum entation
C enter

C D S/ISIS 

—  6 database

V V

19 N H LD C C D S/IS  tS 

—  1 database

- -

SI.

No.

N am e o f  the 
L ibrary  and 
in fonnation  
cen ter

C om puter facilities 
w ith  so ftw are  and  
a v a i ^ l e  databases

C D -
R O M

FA X E-mail/
Internet

P bo toco

py
m ach ine

20 N tP O R T  L i b t ^ C D S /IS K  

—  2  database

• - -

21 N ational Institu te  
o f  Local 
G avecnm ent 
L ibrary

CDS/FSIS 

—  1 database

V
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2 2 B R A C  Libtary C D S /lS lS  

—  1 database

■i ■J -

23 FR IL D O C W .P .5 .1 - ■ - V

2 4 G eological 
S u rvey  o f  
B angladesh  
L ibrary

W .P. 5.1 V

25
U niversity
L ibrary

C I « r tS iS  

—  1 database

- - - V

2 6 R ajshahi
U niversity
L ibrary

C D S/IS lS  

—  1 database

V ' - V

27 K hulna
U niversity
L ibrary

CDS/1S1S 

—  1 database

< ■ • V

28 C tiitlagong
U niversity
Library

W. P. 5.1 V • - V

29 S hahjala l 
U o iv e rs ity o f  
Sc ience  and 
T echnology 
Library

W .P .5 .1 V

30 B angladesh  
f i j re s i  R esearch  
Instiiu te  L ibrary

C D S/ISIS “ ■ ■ V

31 SA A R C  
A gricu ltu ral 
Inform ation 
C en tc i (SAIC^

C 0S/1SIS V V V V

32 U S IS  L ibraiy C D S/ISIS <

33 U N IC E F
B angladesh
L ibrary

C D S /IS lS V V V V

34 T h e  B ritish 
C o u n cil Library

LIB SY S ■i ■J ■J

S o u r c e ; BAN SD O C  Study, 1996 and Present Survey

In  this connection it may b e  mentioned 
w ithout e-m ail facilities, can use their own

that, there are a few  Jibraries 
institutional e-mail facilities.
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Status of computerized files/databases in the library and information 
centers in Bangladesh

The organizational and institutional libraries o f  Bangladesh that have 
com puterized their inform ation up to June, 1998 mostly use the micro 
CDS/ISIS softw are are listed below  with num ber o f  records approxim ately : 

N am e th e  libTar<ftnformariwi cen ter N um hgr n f  records
A IC 13,540
B A N SD O C 4,212
Bf=RI 20,000
B ID S 22,000
B IR D E M 930
B TR I 3,558
B lIE T 5,000
IC D D R ’B 7,500
C D L 6.800
N IPO R T 3,900

Source : BANSDOC, 1996:24 and  present survey

A ccording to BA N SD O C, it is observed that about 28 libraries o f  the 
country have CD-ROM  facilities and offer services from  the CD-ROM  
databases. B ut it seem s that, the statem ent is contradictory with the present 
survey. It should be m entioned here that ICDDR'B w ith the help o f  som e 
Asian organizations have been participating in a CD-ROM  project, called 
a h e a d  (Asian Health Environm ental and A llied Databases). These 
organizations have been contiibuting iheir databases to  produce th e  Asian 
CD. The AH EA D  CD-ROM  databases include inform ation on periodicals 
articles, m onographs, reference books etc. However, w ith the financial 
assistance from  IDR C Canada, it is the first attem pt to produce CD  from  
Asia. R egarding the com puter facilities in the  libraries o f  the country it  is 
observed that about 50 library and inform ation centers o f  the country have 
either created or in the process o f  creating databases by  using the personal 
com puter. H ow ever, a  few  m ore libraries are also planning to install 
com puter and CD -RO M  in the near future (BA N SD O C,1996;30-32).

Findings of the Study

This section is an attem pt to evaluate the existing status o f  autom ation 
facilities available in the selected libraries and inform ation centers in 
Bangladesh. A  total o f  25 libraries from  d ifferent fields o f  specialization 
w ere surveyed. The overall findings o f  the study are presented bellow:
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I . Availability of facilities

T he study did not cover the physical facilities like the  infrastructural 
developm ent o f  the library. The section lim its itse lf to the availability o f  tele 
and electronic com m unication, hardware and software facilities, and 
reprographic and audio-visual materials.

1.1. Availability of tele and electronic communication
There are various inform ation transfer technologies in the world. The 
peop le and the  institutions o f  Bangladesh are going very slow pace in 
entering the use o f  technology for networking and communication. There 
exist a  know ledge gap am ong the users and the library authorities o f  
B angladesh about the ro le  o f  inform ation pow er in  the  world. T h e  world's 
fast grow ing inform ation technology as well as media com m unication have 
yet not touched adequately the library sector o f  the country. The survey 
resu lt indicated that ou t o f  25 libraries, only 16 per cen t are using telex , 36 
per cen t are using E-m ail, and 44 per cent are using Fax. All the libraries are 
also using telephone for com m unication (Figure 1). It should also be 
mentioned that, recently few libraries have access to internet.

Am ong the sam pled libraries, Jahangirnagar U niversity, Khulna U niversity, 
BIR D EM  and FR I libraries have been using only FA X  and phones. About 
44  per cen t libraries are using only telephone while USIS, The British 
Council library, Com m unity D evelopm ent L ibrary, DISC o f  IC D D R ’B 
library and BANSDOC library are using all types o f  com munication media. 
It is thus observed that m ost o f  the academ ic libraries are very poor in the 
use o f  tele and electronic media.

Figure 1: Availability of of tele & electronic communi
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1.2. Availability o f  computer hardware and software

The com puter is now an essential equipm ent for the libraries for 
inform ation acquisition, processing, m anagem ent and dissem ination. It is 
observed that, eighty per cent o f  the libraries have been using com puter and 
am ong them , 30 pe t cen t have possessed only on e  com puler. BANSDOC 
library possesses the highest num ber (24) o f  com puters, follow ed by the 
British Council library, AIC, SAIC and DISC o f  ICDDR'B. M ost o f  the 
academ ic libraries either have sm all num ber o f  com puters o r do not have 
any com puter a t all. Com puter technology is passing its 5th generation of 
services in  the world since 1960. Ironically, in Bangladesh, a  middle class 
individual m ight ow n a  personal com puter, but established institutional 
libraries are not using com puters. I t m ay b e  said that the overall 
m anagem ent failure in the system s m ay be the prim e cause o f  this 
backwardness.

R egarding the availability o f  softw are am ong the libraries, alm ost all the 
libraries that have com puters are using CDS/ISIS library database software. 
O ther softw are packages such as word perfect. M S-W O RD , fox pro, are 
used by 80, 75 and 40 per cent o f  the libraries respectively,

1.3. Availability oC Reprographic and Audio-visual equipment

T he photocopy m achine is available in 76 per cent o f  the libraries and 
duplicating m achines are available in only 44  per cent o f  the libraries. Six 
libraries do not have any reproductive m achines and m ost o f  them  are 
academ ic libraries namely, R ajshahi, C hittagong, Shahjalal and K hulna 
Universities. O ther iwo are the national library  o f  Bangladesh and.B A R D  
library, These libraries usually face problem  to satisfy user dem and and 
lesource  sharing w ith other Ubtaries.

A bout 40  per cent o f  the specialized and other libraries have a t least 4/5 
types o f  reprographic and audio-visual equipment.

1.4. Adequacy o f facilities

The overall responses show  that about 24  p e r  cent o f  the libraries indicated 
that their facilities are alm ost adequate. 20 per cen t o f the libraries said that 
their facilities are m uch inadequate. As a  result, 56 per cen t o f  the libraries 
face inadequacy in their facilities available at present (Figure 2). I t is further
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observed that most o f  the academ ic libraries are very w eak by their set up o f  
available facilities.

Figure 2: Adequacy of hardware/soft-ware 
facilities
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2. S ta tu s  o f  in fo rm atio n  services

This section specifically reflects the use o f  com puter in library and 
docum entation activities. It is found that, 64 per cent o f  the libraries 
initiated com puterization o f  their docum ents while 36 per cent have not yet 
started. A lm ost 50 per cent o f  the academ ic libraries have not started 
com puterization N one o f  the libraries have com puterized their circulation 
work. O f the libraries which have initiated com puterization, about 44 per 
cent started recording acquisition, over 87 per cent com puterized 
cataloguing and o i^y  over 12 per cent are doing serial control.

Com puterized databases are available at 36 per cent o f  the libraries. It 
indicates very unsatisfactory perform ance o f  the libraries in Bangladesh 
regarding library  autom ation. However, m ost o f  the databases exist with the 
health and agricultural specialized institutions. The perform ance of 
academ ic institutions in relation to m odern inform ation technology and 
operation is found to be extremely unsatisfactory. The available database in 
different libraries m entioned are : BBIB, M ED LIN E, D-M ONO, D-DOC, 
Lib.data, P er News, Science and Technology Abstracts. Scientists & 
Technologists o f  Bangladesh, CA S, BID S, LD C , CCO D  and F ish  data.

CD-ROM  database is available am ong 52 per cent o f  the libraries (Table 4). 
M ost o f  the academ ic libraries do not have this database. The available CD-
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ROM  database includes : Rural developm ent, POPLIN E, PDQ . ULRICH 
Periodicals D irectory, Public Affairs Inform ation Service, Engineering, 
W orld Bank Publication, M edline, PO PIN , DEVIN , INIS Automatic Index, 
AGRIS, Educational Inform ation, A SFA  and M edical Literature.

Table 4: Distribution o f libraries by availability o f  CD-ROM database
N a m e  o f  l i b r a r y A v a i l a b i l i t y  o f  C D - R O M  d a t a b a s e

Y e s N o

C tQ ir a l  IN jW ic l i b r a r y

TTte B r i l is t i  C o u D c il  L ib ra ry V

U S IS  U b r a r y V

N a tio n a l  U b n i r y  o f  B a n g la d e s h V

C o m it iu o i ty  D e v e lo p m e n t  L ib ra ry V

D h a k a  U n iv e r s i ty  L ib ra ry V

J a h a n g ir n a g a r  U n iv e r s i ty  L ib ra ry V

B a n g la d e s h  U n iv . o f  E n g .  &  T e c h n o lo g y V

R a js h a h i  U n iv e r s i ty  L ib ra ry V

C h it ta g o n g  U n iv e r s i ty  U b r a r y V

S h a h ja la l  U n iv e r s i t y  l i b r a r y V

B a n g la d e s h  A g r ic u l tu r a l  U n iv e r s i t y  L ib ra ry V

K h u l n i  U iu v e r t i l y  U b r a i y

N o r th  S o u th  U n iv e r s i t y  L ib r a r y V

I P G M R  L ib ra ry V

B I R D E M  U b r a r y

N a i io u a l  I l e a l i h  L ib -  &  D o c .  C e n te r V

I C D D R 'B  L ib ra ry V

A I C V

B A N S D O C  L ib ra ry V

B ID S  L ib r a r y  & . D o c . C e n te r V

C I B D A P  L ib ra ry V

B A E C  L ib ra ry V

B A R D  L ib ra ry V

F R I  L ib r a r y  &  D o c . C e n te r V

T o ta l 14 11
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It is interesting to  note that some libraries those have CD-RO M  drives but 
they do not have CD  databases and at the sam e time som e have CD 
databases but do not have CD-ROM  drives.

NetworWng and Resource Sharing

Sixty-four per cen t libraries reported that they have networking with at least 
one national or international institute/organization. O n the other hand, 36% 
libraries do not have either any access to netw orking and/or any plan to jo in  

3).

F ig u r e  3 :  A c ce ss  o f  n e tw o r k in g

N o access
3«%

The libraries w hich jo ined  with 5 networking system s reported that they 
have resource sharing activities, mainly w ith (over 62% ) BANSLINK. But 
it is to be mentioned here that BANSLINK is still in em bryonic stage. It is 
thus questionable how  those libraries claim ed that they have started 
resource sharing activities through B A N SLIN K? Facts remain that the 
above m entioned libraries only jo ined  with B A N SLIN K  as node and it will 
take tim e to funclton and operate the network. O f course there are few 
libraries jo ined  with other networking system  such as INRD, HELLIS, 
NAIS and DEVINSA. M oreover, 60 per cent o f  the libraries intended to 
jo in  with INTERN ET in near future and all the  libraries have proposal for 
networking in  the  years to  come.

Highest proportion (84% ) o f  the libraries suggested that networking of 
libraries in Bangladesh is most useful. As a whole, none o f  the libraries 
underestim ated the im portance o f  library networking.

T o identify the future intention about the library networldng and resource 
sharing, a question was asked to the librarians about the main areas in 
w hich their priority o f  interest exists. There w ere 5  scale options for ranking
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to access the im portant areas by the librarian. A ccording to  F igure 4, the 
highest priority areas are inter-library loan and 'docum ent delivery service’. 

F igu re  4: Prio rity  ra n X In g o fn e tw o rk in s  and  re sou rce  sh a r in g  b y  m ain area

21 21

 ̂ ‘2

Source: B ased on au thor's Ph.D. thesis.

The second prioritized area is acquisition while circulation o f  the library 
m aterials was ranked as third. T he librarians have given less attention to 
other services fo t networkiivg.

The study reveals that none o f  the library is autom ated in truest sense. W hat 
is available in the libraries that they have ju s t created databases o f  their own 
collection and developed som e services using these databases. If  we really 
w ant to estabhsh an inform ation netw ork and start resouTce shaiing 
activities am ong the libraries o f  the country, it is im perative to  take 
necessary m easures for fully autom ation o f  the libraries w ithout delay.

Conclusion

Technology has been expanded to provide mechanicaJ and electronic tools 
to autom ate library and inform ation systems. Library system  is such an 
inform ation system  that is increasingly becom ing basic requirem ent for any 
w ork in  th e  field o f  education and research. O ver the  p as t hutidred years, 
autom ation o f  library systems advances a  lot in  the developed countries, but 
unfortunately in Bangladesh advancem ent in library autom ation is not 
prom inent. The barriers identified for these conditions are m ainly lack  o f  
legal sanctions by  the concerned authorities, adequate financial supports, 
skilled staff, basic legislative support, proper policy and technological 
facilities.
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Library service is efficient when it can im prove control over collection, 
im prove the existing services ( from  the view point o f  quality, user 
friendlyness, regularity etc.). introduce new  services, share the resource 
am ong the libraries with sam e goal, avoid duplication and use the services 
o f  the existing sta ff effectively. In  m odern tim e, manual m ethod restricts the 
libraries from  their better utilization. So the library automation is necessary 
to support the end user o f  any library a high and efficient level o f  service. 
Bangladesh being a developing country can  not b e  lag behind from  this 
process. However, to im prove the prevailing poor services in the field of 
library autom ation, care should b e  im m ediately taken to provide necessary 
adm inistrative and financial support needed for the autom ation o f  the 
library system  o f  country.
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